
Care Managers will assist in the  
referral and application process.

Children’s  
Health Home  

Care Management

Management gives families: Who can Refer?

All at NO COST to Medicaid eligible children 0-21

Health Home Care

✓ A designated Care Manager
✓ Coordination of service needs for complex

mental, behavioral, or physical health situations
✓ Creation of a comprehensive service plan
✓ Transportation assistance
✓ 24/7 Availability

✓ Parents
✓ Teachers and Counselors
✓ County Case Workers
✓ Anyone who thinks a child or

their family may need assistance.

Two or more  
Chronic Conditions

Medicaid active 
youth aged 0-21

Eligibility Requirements
OR any one of the following:
• HIV/AIDS
• Serious Emotional Disturbance (SED)
• Trauma
• Mental Health Diagnoses

with untreated health issues? 

Do you  
know a child...

who bounces from doctor to doctor?

whose family needs help navigating and 
coordinating health services?
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For eligibility and referral information, visit cayugacenters.org/HealthHomes

childrenshealthhomes@cayugacenters.org


